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Department Summary

Shelter Operations 

& Medical Services

Provides basic daily care and 

necessary medical care to animals

Public low-cost and targeted spay 

and neuter services for owned 

animals and unowned cats through 

a no-cost Trap-Neuter-Return (TNR) 

program

Public low-cost vaccination clinic

Administration

Provides administrative 

oversight of departmental 

functions other support such as 

customer services and dispatch
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Community Services

Supports adoption, lost and 

found, public events, humane 

education, and volunteer 

services 

Field Services

Provides enforcement and 

community services to support 

administrative hearings for 

dangerous animals and noise 

violations 



CCAS Serving Martinez
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CCAS Serving Martinez 
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Shelter Services 

o 360 Animals Impounded from Martinez

o 215 Adoptions to Martinez Residents

o 28 Animals from Martinez Reunited with 

Their Families   

Investigation Stray Deceased Assist Other

219 201 134 58 130

2022 Martinez Field Activities

2022 Field Activities in Martinez

Investigations Stray Animal Deceased Animal Assist Activities Other

29%

27%

18%

7%

17%



CONTRA COSTA ANIMAL SERVICES 

CHALLENGES
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Comparing CCAS vs National Trends
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Here is how CCAS measures against those national trends:

National Trend: 4% more animals entered shelters than left in 2022.

CCAS: 3% more animals entered the shelter than left in 2022. 

National Trend: The number of animals entering the shelter continues to increase each 

year since the pandemic but are still less than 2019. 

CCAS: Intakes increased by 28% from 2021 to 2022 but are 35% lower than 2019. 

National Trend: Dog adoptions remained consistent from 2021 to 2022. 

CCAS: Dog adoptions increased by 42% from 2021 to 2022. 

National Trend: The percentage of dogs being transferred continued to be the 

lowest rate in four years. 

CCAS: Dog transfers in 2022 (738) were higher than 2021 (673). 2022 represented 

the third lowest rate of dog transfers over the most recent four-year period. 



Capacity for Care

Capacity for Care means meeting the needs of 
every animal admitted to a shelter, regardless 
of how they came in, when they came in, their 
age, health status, or personality.   

Intakes & Outcomes

In 2022, CCAS’s annual intake was 6,426 
animals. Our adoption, transfer, and return to 
owner outcomes totaled 4,072. Divided by 
365, that results in an average daily intake of 
17 animals per day, and an average daily 
output of 11 animals per day. 

*Animal intake occurs 7 days/week whereas 
adoption, transfer, and RTO services (ie outputs) 
occur 5 days/week. 

Visual Kennel
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Recent Bay Area News Coverage 

Contra Costa Animal Services waiving 

adoption fees amid crowded shelter  
June 5, 2023

MARTINEZ – All animals at Contra Costa Animal Services will be 

free to adopt during the month of June as the county’s shelter is 

near capacity. 

San Jose animal shelter looking for 

homes for hundreds of dogs, cats 

and other pets May 31, 2023

San Jose – With so many animals at the shelter, the San 

Jose Animal Care and Services Center is pleading with 

the community to help out.

Officials plead for help with LA animal shelters overcrowded, dog 

kennels overflowing into hallways June 14, 2023

LOS ANGELES – All six Los Angeles Animal Services shelters are overcrowded with pets. The San Pedro 

location posted on social media that they have 186 dogs and only 80 kennels. 
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CONTRA COSTA ANIMAL SERVICES 

ADDRESSING THE 
CHALLENGES
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Decreasing Intake 
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❑ Implement Programs & Services to Keep Pets Out of the Shelter

❑ Policies to limit intake to animals mandated by law, including sick, injured, 
and those that pose a risk to public health and safety. 

❑ Increase resources and support for pet owners at risk of surrendering their 
pets. 

❑ Humane Education

❑ Expand humane education efforts through grant-funded community 
outreach contractor. 

❑ Increase awareness of responsible pet ownership using CCAS 
communication channels.  

❑ Utilize Technology & CCAS Partnerships to Reduce Intake

❑ New lost pet services through CCAS website/24PetConnect, Docupet lost 
pet amber alert, etc.

❑ Provide microchip scanners to local police departments so they can return 
lost pets they encounter. 

❑ Increase staffing to support capacity to care and community programs

❑ Staff programs appropriately based on animal volume, housing, animal 
needs and community programs

❑ Explore the expansion of service hours to include Sundays for public access 
and Mondays for rescue partners.

CCAS officers bringing in a stray dog. 
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Increase Outcomes & Foster Capacity 

CCAS volunteer providing enrichment for shelter dog 

Colby. 

❑ Increase Adoptions, Transfers & RTOs

❑ Increase offsite mobile adoptions through formation of community partnerships.

❑ Re-institute Sunday adoptions at Martinez shelter.

❑ Increase transfers by exploring ways to assist our local rescue partners to pull animals into 

their programs sooner and identify onsite potential adoption venue opportunities.

❑ Explore expanding service hours to include Sundays and Mondays for rescue partners.

❑ New Enrichment Coordinator will allow for better information on rescue preferred dogs.

❑ Increase RTOs through use of technology (i.e. Docupet lost pet services, Postmaster lost pet 

alerts, etc.).    

❑ Develop CCAS adoption program, create a team to focus on expanding our lifesaving 

opportunities through adoption, foster to adopt, doggie day out/field trips/sleepovers, 

etc.  

❑ Increase Foster Capacity

❑ Strengthen current neo-natal kitten foster program.

❑ Increase capacity of current dog foster program.

❑ Build on existing collaborative partnerships to strengthen our existing programs to help our 

at-risk populations.

❑ New Foster Coordinator



CONTRA COSTA ANIMAL SERVICES 

SUCCESSES
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Successes 
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❑ New Positions Hired

❑ Kitten Foster Coordinator 

❑ Dog Enrichment Coordinator

❑ Center Operations Coordinator  

❑ Resumed Offsite Adoption Events in 2022

❑ Multiple Offsite Adoptions Opportunities Every 
Other Month. 

❑ Increased Spay/Neuter for the Public and 
Community Cats 

❑ Spay/Neuter surgeries have increased 
progressively over the last three years. 

❑ Lifesaving Efforts Have Proven Effective 

❑ Euthanasia has been at a historical low over the 
last three years. 



CCAS Euthanasia Year-Over-Year
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CCAS Euthanasia Reasons
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Next Steps
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❑ Complete Strategic Plan

❑ Focus on Targeted Zip Codes to Close Lifesaving Gaps

❑ Provide Staffing Proposal for Increased Service Hours 

and Lifesaving Programs

❑ Continue to Explore Methods to Increase Onsite S/N 

Opportunities Through Collaborative Partnerships and 

Shelter Remodel Project

❑ Continue to meet with our city partners to ensure 

service levels are adequate and to explore additional 

services needed 

❑ Explore Developing Grant Program to Support Rescues 

in Pulling At-Risk Animals 



Thank You!
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Martinez Refining Company Update
Martinez City Council Meeting

October 18, 2023
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• Safe Harbor Statements

• About Us

• Update on Incidents

o Spent Catalyst Release 

o Coke Dust Releases

• Our Commitment

• Questions

Outline
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This presentation contains forward-looking statements made by PBF Energy Inc. and PBF Logistics LP (together, the

“Companies”, or “PBF” or “PBFX”) and their management teams. Such statements are based on current expectations, forecasts

and projections, including, but not limited to, anticipated financial and operating results, plans, objectives, expectations and

intentions that are not historical in nature. Forward-looking statements should not be read as a guarantee of future

performance or results, and may not necessarily be accurate indications of the times at, or by which, such performance or

results will be achieved. Forward-looking statements are based on information available at the time, and are subject to various

risks and uncertainties that could cause the Companies’ actual performance or results to differ materially from those expressed

in such statements.

Factors that could impact such differences include, but are not limited to, changes in general economic conditions; volatility of

crude oil and other feedstock prices; fluctuations in the prices of refined products; the impact of disruptions to crude or

feedstock supply to any of our refineries, including disruptions due to problems with third party logistics infrastructure; effects

of litigation and government investigations; the timing and announcement of any potential acquisitions and subsequent

impact of any future acquisitions on our capital structure, financial condition or results of operations; changes or proposed

changes in laws or regulations or differing interpretations or enforcement thereof affecting our business or industry, including

any lifting by the federal government of the restrictions on exporting U.S. crude oil; actions taken or non-performance by third

parties, including suppliers, contractors, operators, transporters and customers; adequacy, availability and cost of capital; work

stoppages or other labor interruptions; operating hazards, natural disasters, weather-related delays, casualty losses and other

matters beyond our control; inability to complete capital expenditures, or construction projects that exceed anticipated or

budgeted amounts; inability to successfully integrate acquired refineries or other acquired businesses or operations; effects of

existing and future laws and governmental regulations, including environmental, health and safety regulations; and, various

other factors.

Forward-looking statements reflect information, facts and circumstances only as of the date they are made. The Companies

assume no responsibility or obligation to update forward-looking statements to reflect actual results, changes in assumptions

or changes in other factors affecting forward-looking information after such date.

Safe Harbor Statements
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• Our Mission

o Manufacture products that help make modern life possible 

o Operate safely, reliably, and in an environmentally 

responsible manner

o Provide employees with a safe and rewarding workplace

o Earn the right to operate in the Martinez community

• Our Site

o Operating since 1915

o Acquired refinery from Shell in February 2020

o ~585 full time employees and ~300 contractors, primarily 

Building Trades members

▪ We are hiring and training new employees on an 

ongoing basis

o Located on 800 acres

• Products We Manufacture

o ~20% of the Bay Area’s gasoline supply

o ~40% of the region’s jet fuel supply

o Diesel fuel and petroleum products 

About Us
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• We thoroughly investigated the incident and submitted our Root Cause 

Analysis report to Contra Costa Health (CCH) in February 2023

o CCH separately hired a firm to do an independent Root Cause Analysis and 

we are cooperating with this analysis

• We are implementing 11 corrective actions resulting from our investigation

• We continue to cooperate with all agencies investigating the incident, 

including:

o CCH

o U.S. Environmental Protection Agency

o U.S. Department of Justice

o District Attorney

o Bay Area Air Quality Management District

Spent Catalyst Release Update
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• July 11, 2023

o Unexpected release from the Delayed Coking Unit (DCU) 

o Lasted under one minute

o Release occurred when hot coke was moved from a coke drum into a coke pit 

where it contacted water

▪ Created steam with coke dust, which the wind carried into the residential 

area east of the refinery

• July 22, 2023

o Brief unexpected release from the DCU

o Contained on-site without any off-site impacts

• October 6, 2023

o A brief unexpected release occurred from the Flexicoker Unit (FXU)

o Release occurred when FXU was opened for maintenance

• Investigations into these incidents are ongoing

Coke Dust Releases
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• We sincerely apologize to our neighbors and community for these incidents

• We remain committed to achieving safe, reliable, and environmentally 

responsible operations

• We know we must earn the right to operate in our Martinez community and 

are disappointed we have failed to do that

• We will continue to: 

o Investigate and learn from these incidents 

o Implement appropriate corrective actions

o Cooperate with all agencies and investigations

o Communicate to our community

o Address the concerns of our neighbors 

▪ Any resident or business impacted by either the spent catalyst or coke 

dust releases may call our claims line at 800-542-7113

Our Commitment 
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• Weekday Phone Number: 925-313-3777 

• After-Hours Phone Number: 925-313-3601

• www.martinezrefiningcompany.com

• Facebook @MartinezRefiningCompany

• Claims Phone Number: 800-542-7113

Thank You
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Back-Up Slides
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• Our Goal Zero Safety Program continues to be central to the refinery

• We are strengthening our Goal Zero tools and site culture to enhance 

employee and contractor engagement and increase safety awareness and 

hazard recognition

• We re-structured and increased Safety and Environmental staffing levels to 

improve management and performance

Safety Culture



From: Jan Warren
To: CityClerk
Subject: Oct. 18 City Council agenda Proclamation item 4
Date: Wednesday, October 18, 2023 9:52:49 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Mayor and City Council Members,
I write in support of the City of Martinez's Proclamation urging the Martinez
Refinery Company to comply with the regional air emissions standards.

There is an urgent need for MRC to demonstrate they care about the health of the
people living in the Martinez community by greatly reducing the incidents of
flaring. MRC also needs to take preventative actions to better maintain the
equipment and provide more adequate training for workers.

Jan Warren
Interfaith Action Climate Network of Contra Costa

mailto:jtxwarren@gmail.com
mailto:CityClerk@cityofmartinez.org


From: Jan Warren
To: CityClerk
Subject: Oct. 18, 2023 agenda item 12 Report and Presentation from MRC
Date: Wednesday, October 18, 2023 10:16:31 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Mayor and City Council Members,

I am greatly disappointed; however, not surprised that the Martinez Refining
Company slide presentation is not substantive.

MRC is missing the mark on their Mission Statement.

Statements without substantive actions are inadequate.

The public wants to hear what their internal investigation discovered,  what specific
actions will be taken to remedy the causes, and the timeline to fix the causes. My
expectation with MRC coming before the Martinez City Council tonight, roughly
11 months after the Thanksgiving incident, was to hear what were the causes, and
that the needed equipment and procedures have already taken place.

The residents of Contra Costa County are fed up with the refineries when they
continue to put profit over the health of our communities and environment. MRC
should drop the lawsuit against BAAQMD and install the required equipment from
Rule 6-5. Anything less, is not a step to restore trust. 

Jan Warren
Interfaith Climate Action Network of Contra Costa

mailto:jtxwarren@gmail.com
mailto:CityClerk@cityofmartinez.org


From: Sue Beadle
To: CityClerk
Cc: monasteeringcommittee@gmail.com
Subject: Oct 18 2023 City Council Meeting-Written Public Comments regarding water and fire safety in Muir Oaks
Date: Wednesday, October 18, 2023 8:54:33 AM
Attachments: Martinez City Clerk Water & Fire.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

My husband and I are unable to attend the Council Meeting tonight, but are concerned about our City of

Martinez water supply, brought to our attention in relation to the recent fire on the hill between Venner Rd

and Pleasant Hill Rd. East.

 

Attached are my public comments regarding water supply and fire safety in the Muir Oaks rural residential

area of Martinez. Please make these comments a part of the record for the October 18, 2023 meeting.

 

Sue Beadle

4834 Venner Rd

Martinez CA

925-228-1313

925-348-0635

mailto:sbeadle@aol.com
mailto:CityClerk@cityofmartinez.org
mailto:monasteeringcommittee@gmail.com



Date: October 18, 2023 


To: Martinez City Clerk, Attn Assistant Clerk for Council meetings 


From: Sue Beadle, 4834 Venner Rd, Martinez CA 94553 (925-228-1313 or 925-348-0635) 


 Public Comments for October 18 Martinez City Council Meeting 


_____________________________________________________________________ 


My comments tonight are about the grave danger presented to residents of the Muir Oaks 
area of Martinez due to water supply problems. 


Last week a wild fire was started on the shoulder of Pleasant Hill Road East, almost directly 
below our residence on Venner Rd. and burned up the hill along open fields nearly to the top 
of Venner Rd. Fortunately, Contra Costa Fire was able to extinguish the blaze, but with 
extreme difficulty due to the lack of water at the fire hydrants. The Fire District tested the 
water pressure at hydrants a few months ago and found it to be a mere trickle of water at the 
hydrant near us. The City was informed of this problem. We checked yesterday and found 9 
fire hydrants in the Muir Oaks area, but if all or most of these do not have sufficient water 
pressure for use in a fire, they are simply giving residents an unwarranted sense of security. 


These are Martinez City Water lines maintained by the City of Martinez. As a part of our 
water bills, we pay a pumping fee. But the pump has problems!... Apparently insufficient ability 
to supply water to houses as well as fire hydrants. Electrical power outages always mean “no 
water”, inadequate or non-existent backup up generator for the water pump, a serious 
inconvenience for many, life- threatening for some, and a fire danger for the community 
beyond what we experienced with the recent fire. 


We have seen Water Department maintenance workers fixing broken water lines, survey 
crews surveying and mapping for replacement lines and have “heard” that the Martinez is 
considering updating its Kendall Ct water tank and associated equipment so that these 
problems are eliminated.  We urge that the various water system fixes be started quickly!  


Muir Oaks is a relatively small residential area, isolated by road, but fire has no respect for 
roads as a way of stopping fires. Surrounding Muir Oaks are Vine Hill Rd residential areas, the 
Center Avenue residential area between Vine Hill Rd and the Rt4, as well as Pleasant Hill Rd 
East residential area and Muir Station Rd, with residential, commercial and church properties.  
Any of these areas are at high risk and quick access for a fire in the Muir Oaks complex. So, 
city planners and decision-makers, please take action now to keep Martinez from becoming 
another fire-devastated area! 
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From: Allison Picard
To: CityClerk
Subject: Airplane Video from Inside
Date: Wednesday, October 18, 2023 8:01:25 AM
Attachments: 20230615_172942.mp4

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Kat, as mentioned in my previous email – here is the video of a plane going overhead from
sitting in my living room.  Occasional airplane noise is expected living in an urban area but repeated
harassment from a small number of unrestricted planes is not. 
 
Allison

mailto:allisonpicard@hotmail.com
mailto:CityClerk@cityofmartinez.org
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